NP on shift
TUESDAY-FRIDAY

NP/RIR Referral Process

1 Acute Incident/Issue @ RACF
v
2 Enact escalation of care plan call GP or LMO. If unavailable
Contact RIR.
L 4
3 Contact Residential Inreach
Ph: 0407 334 232
v
RIRNP————— 4 Residential Inreach staff will triage to NP or RIR services

If a life threatening
emergency check
ACP then call 000.
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ACP’s?

v

NP attends resident at
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Provided

Case Closed
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NP not on shift

v

Issue can wait for when

Further assessment /
treatment required
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NP to contact My ED
or VED
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Case Closed
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treatment required
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RIR/NP to facilitate
transfer to ED
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Issue cannot wait
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RACF to utilise other
Telehealth options see
alternate health
services Guide.
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RIR

RIR Services

v

RIR attends Resident @
RACF

Issue resolved case
closed

Further assessment/
treatment required
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Victorian
Virtual ED

0 ACCess the service

Transfer to ED

Please send the following

e Acopy of their current Medication chart including PRNs

e A copy of their Medical Summary including past medical history, local GP details and
NOK details. (also info re: thickened fluids? Or crushed medications? etc.)

e Acopy of their ACP / end of life wishes or documentation stating that they do not

have one.

RIR Duties

RACF

NP
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